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T h e flow ( o r lack t h e r e o f ) o f communications between Canada a n d t h e U n i t e d States has n o t been subject t o a g r e a t deal o f systematic analysis.
T h i s i s n o t t o say t h e r e has been l i t t l e attention, f o r Canadians in p a r t i c u l a r bemoan American ignorance of t h e i r c o u n t r y .
Indeed, some Canadians seem t o have made a h o b b y o f documenting misrepresentation o r denegration o f t h i n g s Canadian by t h e American p r e s s and entertainment
i n d u s t r y . Witness P i e r r e B e r t o n ' s book Hollywood's Canada,l and another a r t i c l e in T h e Canadian wherein we f i n d such embarrassina accounts as t h a t o f a Washington b u s d r i v e r who observed, "Canada? I d o n ' t know DO I h-irl n o t h i n g about it. T h i s b u s goes t o F a r r a g u e Square." T h e n A P r i z e ?
t h e r e is t h e A l b u q u e r q u e L i q u o r s t o r e c l e r k who v e n t u r e d , "Canada; t h a t ' s u p n o r t h near New Y o r k state, i s n ' t i t ? O n l y i t s n o t a state, i t s a whole c o u n t r y .
I s t h a t r i g h t ? Do I win a prize?'I2 One Canadian answer t o t h i s perceived deficiency of U.S. coverage o f Canada was t h e publication a n d f r e e d i st r i b u t i o n i n t h e U n i t e d States of an information service called Canadian Press Comments.
T h e p u r p o s e o f t h i s service was t o p r o v i d e Americans in positions o f professional r e s p o n s i b i l i t y a r a n g e o f comment f r o m Canadian newspapers o n selected Canadian issues.
I n e a r l y 1979, however, t h e Canadian government announced it was e n d i n g publication o f Canadian Press Comments, w i t h justification b e i n g t h a t U . S. news coverage of Canada h a d s u f f i c i e n t l y increased r e c e n t l y t o make t h e service n o longer necessary.
T h e announcement o f f e r e d no f i g u r e s o r data t o b a c k up t h e conclusion.
Data By S y r a c u s e C e n t r e
For t h a t matter, however, h a d t h e Canadian government o f f e r e d justification f o r i t s suspension o f Press Comments, we should have been somewhat dubious. For it i s n o t a t all clear what would b e p r o p e r c r i t e r i a f o r judging s u f f i c i e n t l y in international news flow.
Sparkes a n d Robinson worked from suggestions made by K a r l Rosengren and compared U.S.-Canadian news exchange w i t h t r a d e f i g u r e s and comparative Gross National ~r o d u c t .~ O n t h e basis o f these p a r t i c u l a r c r i t e r i a , t h e exchange o f news between t h e t w o countries was n o t j u d g e d t o b e t e r r i b l y o u t o f line. T h e adequacy o f such c r i t e r i a , though, has y e t t o b e f u l l y evaluated.
A p a r t f r o m questions o f sufficiency, t h e r e s t i l l remains t h e judgement b y t h e Canadian government t h a t American news coverage o f Canada has in f a c t increased in t h e past couple o f years. T h a t p a r t i c u l a r conclusion can be examined, a t least as f a r as newspapers a r e involved, by reference t o data which has been collected o v e r t h e p a s t f i v e years by t h e Communications Research Center a t Syracuse U n i v e r s i t y . T h e purpose o f t h i s paper, therefore, i s t o r e p o r t o n o u r f i n d i n g s f r o m a content analysis o f U .S. a n d Canadian newspapers in 1975, 1977, and 1979, w i t h specific attention t o changes in b o t h t h e amount and character o f coverage each c o u n t r y has g i v e n t h e o t h e r . A l t h o u g h comparisons between t h e H a r t and Sparkes data a r e d i f f i c u l t , owing t o t h e difference between t h e t w o samples, it m i g h t be noted t h a t Sparkes f o u n d lower f i g u r e s f o r each c o u n t r y ' s coverage o f t h e o t h e r (column inches as percent o f total f o r e i g n news inches) and a s h i f t in t h e subject d i s t r i b ut i o n o f stories.
Perhaps t h e f i r s t syst t i c s t u d y o f news flow between Canada and t h e United States was t h a t done by
Unchanged was t h e dominant role o f AP and CP in t h e exchange.
T h e r e c e n t l y published s t u d y b y David Thompson cont a i n s n o s u r p r i s e s t o t h e informed o b s e r v e r o f Canadian-U.S. news flow either. 6 Using t h e e n t i r e 1975 c l i p p i n g f i l e f o r John M e r r i l l ' s l i s t o f n i n e elite U.S. newspapers, Thompson f o u n d poor coverage o f Canada in t h e newspapers studied, a deficiency which h e l a r g e l y blames o n t h e w i r e services. While again d i f f e r e n t methodology makes exact comparison o f f i n d i n g s d i f f i c u l t , r e s u l t s f r o m Sparkes' 1975 sample line u p w i t h r e s u l t s f r o m Thompson's f u l l y e a r .
From t h e Sparkes data we would p r o j e c t an average o f 164 Canadian stories p e r year in American papers.
Thompson's data averages o u t t o about 154 stories p e r year.
( D u r i n g presentation o f r e s u l t s below, o t h e r comparisons w i t h t h e Thompson f i n d i n g s will b e investigated. )
Methodological Considerations :
T h e t h r e e samples h e r e r e p o r t e d were d r a w n from t h e f i r s t q u a r t e r s o f 1975, 1977 and 1979. For 1975, a composite week was rdndomly selected p r o v i d i n g one Sunday randomly d r a w n f r o m all Sundays in t h e q u a r t e r , etc.
Similar composite weeks f o r 1977 and 1979 were supplemented b y an additional t h r e e week-days, randomly d r a w n f r o m all week days o f t h e q u a r t e r .
T h i s change was made b o t h t o s t r e n gt h e n t h e sample, and t o soften t h e possible effect o f missing wee k -e n d papers.
A n additional change was made in t h e 1979 sample. One d i f f i c u l t y in comparing similar samples o f Canadian and American papers i s t h a t t h e r e i s commonly n o Canadian Sunday paper.
T h e b i g week-end Canadian paper i s o n Saturday.
Obviously t h e Canadian Saturday paper i s n o t t h e equivalent S a t u r d a y vs.
o f t h e adjacent Sunday paper in t h e U.S. For f u l l equivalSunday papers ency, it was decided t o use a fully complimentary p e r i o d f o r each c o u n t r y , u s i n g an adjacent Saturday, Sunday (U.S. only), and Monday.
I n spite o f these adjustments in t h e sampling method, it was s t i l l considered t h a t t h e samples were comparable f o r purposes o f evaluating q u a n t i t a t i v e and qualitative changes in U.S. coverage o f Canada (and simultaneously Canadian coverage o f t h e U.S.).
A l l f o r e i g n news stories were coded f o r column inches, placement in t h e paper, c o u n t r y , subject, source, and t y p e . All b u t t h e last o f these coding categories a r e q u i t e s t r a i g h tf o r w a r d .
U n d e r "type" coders h a d t o exercise judgement as t o whether t h e s t o r y was most p r o p e r l y classified as:
H a r d news (news o f t h e day, factual r e p o r t )
Continuous ( r e p o r t i n g o v e r more t h a n one day, following development) B a c k g r o u n d (going beyond t h e immediate e v e n t t o cont e x t u a l o r historical information) N o n -C u r r e n t f e a t u r e (in p a r t i c u l a r t r a v e l items o r c u lt u r a l r e p o r t s ) Editorial/Opinion (clearly labelled such on t h e editorial page. Syndicated columns included)
Where stories seemed t o fit more t h a n one category, t h e y were scored according t o what seemed t o b e t h e most dominant t r a i t .
Results:
R e s u l t s I n general, r e t u r n o n t h e samples was good.
Results Were Good a r e l i s t e d in t h e b r i e f table below.
Sample R e t u r n Rates 
p e r c e n t T h e o n l y problem w i t h t h e adjusted samples represented in t h e above r e t u r n rates lies w i t h t h e 1979 Canadian sample. B o t h 1975 and 1977 used an eleven paper Canadian group, while t h e 1979 sample i n v o l v e d o n l y e i g h t papers. A t t h e time o f t h e 1979 sample b o t h t h e Vancouver S u n and Montreal
S t a r were o n s t r i k e , and t h e Edmonton Journal sample was lost d u e t o a misunderstanding. Table 2 presents t h e basic r e s u l t s o f t h e s t u d y . Here it can b e seen t h a t Canadian coverage o f t h e United States has g r a d u a l l y decreased o v e r t h e past s i x years, w.hile American coverage o f Canada has even more g r a d u a l l y increased. T h e d a t a i l l u s t r a t e s t h e i m p o r t a n c e o f u t i l i z i n g c o l u m n i n c h e s r a t h e r t h a n s t o r y c o u n t w h e n it comes t o f o r e i g n n e w s . T h e f i g u r e s f o r a v e r a g e i n c h e s p e r n e w s p a p e r i s s u e show a n i n c r e a s e o f o v e r 100% in U . S . C a n a d i a n c o v e r a g e .
T h e n u m b e r o f s t o r i e s , h o w e v e r , does n o t i n c r e a s e t h a t m u c h . T h e k e y i s f o u n d in t h e a v e r a g e s t o r y l e n g t h f i g u r e s , w h e r e we see t h a t l e n g t h o f s t o r i e s a b o u t Canada in t h e U . S .
Up i n c h a n g i n g . C h a n g e s in t h e I1 . S . f i g u r e s a r e somewhat masked U.S.
b
Irr f a c t s e v e r a l major i n t e r n a t i o n a l d e v e l o p m e n t s w e r e r e p o r t e d i n our. sample p a p e r s f o r 1979, i n c l u d i n g t h e I r a n i a n pglrtical c r i s i s , d e v e l o p m e n t s i n C h i n a -U . S . r e l a t i o n s a n d C h r n aVretnam r e l a t i o n s , M i d -E a s t t r e a t y , Pope J o h n ' s v i s i t t o Mexico, a n d t h e c i v i l w a r in U g a n d a .
( S u b s e q u e n t sampies w i l l t e l l u s h o w m u c h o f t h e 1979 i n c r e a s e was d u e t o these i n t e r n a t i o n a l d e v e l o p m e n t s alone, a n d how m u c h was a basic i n c r e a s e in f o r e i g n n e w s h o l e . 1 I t s h o u l d b e n o t e d a t t h i s p o i n t t h a t t h e f i g u r e s h e r e ;resented a r e s u m m a r y o r a v e r a g e f i g u r e s a c r o s s all U . S .
p a p e r s ( t h a t i s 11 i s s u e s o f 20 p a p e r s ) a n d a c r o s s all Canad i a n p a p e r s .
T h e o n e d i f f i c u l t y o f t h i s a p p r o a c h i s t h a t t h e p a p e r s a r e n o t f u l l y c o m p a r a b l e i n social i m p o r t a n c e .
T h e N . Y . Times, f o r example, r e a c h e s m o r e people, a n d p o s s i b l e m o r e i m p o r t a n t people, t h a n s a y t h e B u f f a l o D a i l y N e w s .
A c c o r d i n g l y , a w e i g h t i n g b y c i r c u l a t i o n w o u l d b e a r e f i n e m e n t o v e r p r e s e n t m e t h o d s . F o r c r e s e n t p u r p o s e s , h o w e v e r , i t was j u d g e d t h e b a l a n c e b a s s u f f i c i e n t . A d i f f e r e n t k i n d o f p r o b l e m i s e n c o c l n t e r e d w r t h t h e d a t a p r e s e n t e d in T a b l e 3.
H e r e t h e a m o u n t o f C a n a d i a n n e w s in a selection of U . S . p a p e r s I S p r e s e n t e d .
A
r a t h e r i n c o n s r st e n t p a t t e r n is immediately e v i d e n t , a n d we s h o u l d b e c a ut i o u s in a n y i n t e r p r e t a t i o n . T h e p r o b l e m Ires in t h e f a c t t h a t n o t e v e r y n e w s p a p e r w i l l choose t o p u b l i s h t h e same f o r e i g n n e w s s t o r y o n t h e same d a y . T h i s f d c t m i g h t e x p l a i n , f o r example, t h e r a t h e r low s h o w i n g of t h e W a s h~r~~j t o n -P o s t .
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D a v i d T h o m p s o n f o u n d a m u c h m o r e r e s p e c t a b l e Canadian c o v e r a g e w h e n h e examined t h e e n t i r e y e a r f o r 1975 t h a n f o u n d in t h i s sample ( p r o j e c t e d : 73 s t o r i e s p e r y e a r ; a c t u a l l y f o u n d : 131 s t o r i e s ) .
E v e n w i t h t h i s q u a l i f i c a t i o n , h o w e v e r , some p a t t e r n s a r e n o t a b l e in T a b l e 3.
I n d e s c e n d i n g o r d e r , t h e b i g g e s t c o ns i s t e n t c a r r i a g e o f Canadian n e w s i s by B u f f a l o , Miami, a n d San F r a n c i s c o .
N o t a b l y f a r t h e r d o w n t h e l i s t a r e t h e N . Y . Times, t h e C h i c a g o T r i b u n e , a n d t h e Washington Post. B o s t o n a n d Seattle a r e p r o b a b l y w h e r e t h e y s h o u l d be, w i t h H o u s t o n a n d Los ~n~e l e s somewhat o f a s u r p r i s e .
S i m i l a r c a u t i o n s a r e n e c e s s a r y in a n y i n t e r p r e t a t i o n o f t h e S u b j e c t p r o f i l e d a t a in T a b l e 4 .
F o r one t h i n g , t h e f i g u r e s a r e based o n s t o r y c o u n t , a n d m i g h t n o t p a r a l l e l i n c h c o u n t .
T
o c h e c k one p o s s i b l e p o i n t o f b i a s , t h e c o n t r i b u t i o n o f t r a v e l s t o r i e s t o t h e t o t a l U . S . c o v e r a g e o f Canada was c a l c u l a t e d .
T h e r e s u l t i n g f i g u r e o f 14.5 p e r c e n t
f o r i n c h e s i s q u i t e d i f f e r e n t t h a n t h e f i g u r e s d e r i v e d f r o m a s t o r y c o u n t . Mean s t o r y size f o r t h e o t h e r t o p i c s p r o v e d t o b e similar, h o w e v e r , a n d so c o m p a r a t i v e a n a l y s i s i s w i t h o u t s e r i o u s b i a s . P e r h a p s most n o t a b l e i s t h e i n c r e a s i n g a t t e n t i o n i n Canadian p a p e r s t o g o v e r a n d p o l i t i c a l m a t t e r s i n t h e U n i t e d States, w h i l e A m e r i p e r s p a y v e r y l i t t l e a t t e n t i o n t o Canadian p o l i t i c a l m a t t e r s . T h e e x c e p t i o n i s in 1977,
Canadian w h i c h w o u l d c o r r e s p o n d w i t h i n c r e a s e d s e p a r a t i s t a c t i v i t y i n B u s i n e s s High
Quebec.
Canadian economic a n d b u s i n e s s m a t t e r s , o n t h e o t h e r h a n d , a r e o f r e l a t i v e l y high i n t e r e s t t o A m e r i c a n p a p e r s , a n d i n f a c t t h e B u s i n e s s s e c t i o n o f most p a p e r s p r o v e d t o c o n t a i n c o n s i d e r a b l e Canadian n e w s .
I t c a n b e s u g g e s t e d t h a t t h e C a n a d i a n p a p e r s a r e more " s e r i o u s " i n t h e i r c o v e r a g e o f t h e U . S . t h a n a r e U .S. p a p e r s i n t h e i r c o v e r a g e o f Canada.
U . S . c o v e r a g e o f Canada shows a w i d e r d i s t r i b u t i o n o f s u b j e c t m a t t e r . A t t e n t i o n t o violence a n d c o r r u p t i o n ( c r i m e ) i s a b o u t t h e same f o r b o t h p r e s s e s . I n l i n e w i t h D a v i d Thompson's f i n d i n g s , t h e r e i s l i t t l e A m e r i c a n a t t e n t i o n t o b i l a t e r a l issues. B u t f o r t h a t m a t t e r , t h e r e i s n ' t m u c h Canadian a t t e n t i o n e i t h e r .
A c o d i n g c a t e g o r y u s e d w i t h t h e 1977 a n d 1979 samples was t h a t o f T y p e ( d e f i n e d a b o v e ) .
T a b l e 5 shows t h e d i st r i b u t i o n o f t h e s e t y p e s , w i t h H a r d News by f a r a n d away t h e most d o m i n a n t . N e i t h e r c o u n t r y a p p e a r s t o p r o v i d e a g r e a t deal o f "in depth" r e p o r t i n g o n t h e o t h e r .
I n Table 6 i s f o u n d some v a r i a t i o n o f s t o r y t y p e when c o n t r o l l i n g f o r s u bject category.
Here o n l y t h e t h r e e "serious" topics a r e examined (Business, Politics, and Social Issues).
I n t h e Canadian papers, American social problems receive more in d e p t h coverage t h a n do politics o r economics.
I n t h e U.S. papers, it is Canadian politics which Here, however, t h e combined services s t i l l account f o r almost half o f t h e American news in Canadian papers.
A d d i n g AP, UPI, a n d Reuter, a n d N.Y. Times, almost 70 p e r c e n t o f news t h a t Canadians receive about t h e U .S. t h r o u g h o u r sample papers originates w i t h sources which a r e n o t p a r t i c u l a r l y w r i t i n g f o r t h e Canadian audience.
Discussion :
What, then, of t h e Canadian government's decision t o d r o p t h e Canadian Press Comments service? T h e p r e s e n t data indicate t h a t t h e r e has indeed been a n increase in t h e amount o f Canadian news c a r r i e d in t h e American press. How signific a n t t h i s increase m i g h t be, in terms o f f a c i l i t a t i n g a more informed p u b l i c opinion, etc. remains a matter o f judgement, a n d hopefully, f u t u r e research.
Improvement t h e r e has been, however. T h e relationship o f t h i s increase in Canadian coverage t o a n y general increase in f o r e i g n news coverage remains t o b e established.
T h e high amount o f Canadian news in t h e Miami Herald m i g h t s u r p r i s e some n o t familiar w i t h Canadian tourism habits. D u r i n g t h e time o f o u r sample (Winter) t h e population o f southern Florida has a goodly number o f Canadians.
T h e Miami Herald i s s u p p l y i n g a home service t o v i s i t o r s as much as enlightenment f o r t h e permanent population r e g a r d i n g t h i n g s Canadian, t h e n .
One o f t h e indications o f t h i s d i f f e rence i s f o u n d in t h e breakdown o f Subjects in t h e Miami coverage, where it i s f o u n d t h a t political and government stories dominate (78 p e r cent) o v e r t h e category most popular in t h e r e s t o f t h e American papers, economics.
T h e diminished role o f CP/AP in U.S. coverage o f Canada i s a welcome development if it holds.
UP1 recently has expanded and consolidated i t s activities in Canada, which should improve i t s Canadian coverage.
T h e important point, , however, i s t h a t CP r e p o r t s on Canada, f o r Canadians, and t h e r e s u l t a n t materials, selection o f stories, etc. a r e n o t necessarily t h e ones which will b e s t serve t h e American reader.
I t i s f o r t h i s reason t h a t t h e continued heavy r e l iance o f Canadian papers on AP ( t h r o u d h CP) m i g h t be con-AP Reliance
sidered problematic.
,Or.
# t h e coverage t h a t Canadian Problematic
newspapers g i v e t o t h e U n i d States, a high percentage o f t h a t coverage s t i l l originates w i t h American reporters, w r i t i n g f o r American readers.
T h e r e remains, still, t h e question o f "how much i s enough."
T h e o n l y meaningful answer must come from t h e p u b l i c .
Here Agenda Setting and Image studies, comparing communities served b y newspapers w i t h d i f f e r e n t Canadian coverage patterns, m i g h t begin t o suggest meaningful parameters.
F u r t h e r , Readership studies can help u s u n d e r s t a n d how t o b e s t service t h e p u b l i c w i t h f o r e i g n news coverage, whether f r o m Canada o r Cameroon.
For example, a recent s t u d y by Sparkes and Winter f o u n d t h a t emphasis on c o n f l i c t in f o r e i g n stories does n o t enhance reader interest, while emphasis on relevance o r a f f i n i t y does.7 Such f i n d i n g s p o i n t immediately t o t h e source problem discussed above.
I t cert a i n l y cannot b e expected t h a t CP originated Canadian news, and AP o r i g i n a t e d United States news i s going t o p r o v i d e t h i s emphasis f o r audiences in o t h e r countries. Table 5 Types 
